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Mark Greninger

From: cs_info@pictometry.com on behalf of Pictometry CTS <cs_info@pictometry.com>
Sent: Tuesday, November 08, 2011 6:11 PM
To: Mark Greninger
Subject: [Pictometry ArcGIS Extension New Releases and Updates] Pictometry for ArcGIS   

Desktop Version 10.0.3.3 Now Available

Pictometry for ArcGIS Desktop Version 10.0.3.3 Now Available 

We are pleased to announce the release of Pictometry for ArcGIS Desktop Version 10.0.3.3. 

Now available for immediate download, this new Release includes the following feature improvements: 

The Display tab of the Settings dialog now contains options that let you enable or disable messages 
relating to adding images. You can enable or disable the following: 
• A warning message that appears when you attempt to add an image and are close to your limit, and 
An error message that appears you attempt to add an image and the limit has been met. 
• You now have the option of automatically synchronizing the map with the current image as you pan. This 
option is found on the Display tab of the Settings dialog. 
Both the 32-bit and 64-bit installers are now single-part installations, eliminating the additional OCX 
installation process, which makes these products easier to install 
This version includes an updated user guide. 

The following bugs have been fixed: 
• Previously, if the Pictometry for ArcGIS Desktop Extension and Pictometry for ArcGIS Desktop-NAV 
Extension were on a single machine, uninstalling one of the two would cause issues in the remaining extension. 
This issue has been corrected. To avoid this issue please update to the latest Pictometry for ArcGIS Desktop 
extension  

Known issues  
• Some complex polygons do not draw correctly when overlaid on Pictometry images. 
• Some settings are not applied until the next image is loaded. 
• Layers that are grouped are not overlaid on Pictometry images. 
• Pictometry tools are not functional in Layout view. Switch to Data view to use the Pictometry tools. 
• Some Windows 7 and Windows Vista users with restricted user privileges might not be able to use this 
extension. See your IT administrator for assistance. 

HOW TO OBTAIN THE NEW RELEASE 
The new release of Pictometry for ArcGIS Desktop can be obtained from our FTP site. 

ftp.pictometry.com 
Username: arcmapext 
Password (case-sensitive): pictometry 

If you want to use Windows Explorer (not Internet Explorer) to access the FTP site: 



2

• Launch Windows Explorer 
• Type or paste the following text into the Address bar at the top: 
ftp://arcmapext:pictometry@ftp.pictometry.com 
• Press ENTER and you will be logged in and see the folders containing the various ArcGIS Extensions. 
• The folder named Pictometry for ArcGIS Desktop 10.0.3.3 contains the new release installer. 

Please contact Customer Support at 888-771-9714 x260 or customersupport@pictometry.com if you have any 
questions. 

Regards, 

Pictometry Customer Support 

Unsubscribe from this update alert 
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